
Incident type 2019 2020

Animal Rescue 3 3 2018 2019 2020

Area Search Rescue 1 Structure Fires 113 92 115

Attempted/Illegal Burns 2 6 Vehicle Fires 33 29 38

Bio hazMat 2 2 Vegetation Fires 49 44 68

Building Rescue i.e. collapse 2 2 Other Fires 53 57 63

Building Structure Fires 51 59 EMS 6775 7340 7783

Building  weakened integrity no rescue 1 3 Motor Vehicle Crash 822 871 747

Cancelled enroute or nothing found 1131 1098 Vehicle Extrication 2 1 2

Chemical Release 7 8 EMS standby 6 8 7

Chimney Fires 1 1 MIH 13 4

CO Event 28 27 Ice/Water Rescue 1 5

Confined Space Rescue 1 lost person Search 1

Confined Structure Fires 4 8 Lock-in 2 14 3

Controlled Burns 4 5 Extrication non-vehicle 9 19 23

Cooking Fires 31 41 False Alarms 750 826 753

Electrical Problems 29 37 Good Intent 1160 1359 1345

Elevator Rescue 11 18 Hazardous Condition/No Fire 221 182 212

EMS 7340 7783 Overpressure/Explosions 5 3 6

EMS Standby 8 7 Service Calls 1021 1049 1032

Explosions or fireworks 1 3 Severe Weather/Natural Disaster 3 2 3

False Alarms 709 643 Special Incident Types 3 4 1

False CO alarms 117 110 Issued in Error 24 16 14

Fuel spill/leak 26 30 Grand Total 11048 11934 12220

Gas Leak 76 86

Good intent mistaked smoke 61 73

HazMat Good Intent 18 19

High Angle Rescue 1

Ice Rescues 1

Issued in Error 16 14

Lock-in 14 3

MIH Follow-ups 13 4

Misc Extrication Rescue 4 2

Misc Haz Mat 7 8

Mobile Structure Fires not Mobile Home 2 3

Motor Vehicle Crashes 871 747

Other Structure Fires 3 3

Outside Fires misc 58 63

Pressure Ruptures 2

Service Calls 1191 1179

Special incident type 4 1

Trench Rescue 1

Vegitation Fires 45 69

Vehicle Extrication 1 2

Vehicle Fires 29 38

Vehicle Hazmat Cleanup 4 5

Water/Ice Misc 4

Weather Events 2 3

Grand Total 11934 12220 2% Increase

Calls by Incident Type



2018 2019 2020 2018 2019 2020

January 31.4 29.1 32.0 District 1 2685 2757 2886

February 29.5 30.3 33.9 District 2 2295 2367 2453

March 29.2 30.2 31.5 District 3 2071 2085 1958

April 29.7 31.2 27.4 District 4 1393 1529 1595

May 28.9 33.8 31.5 District 5 1072 1099 1087

June 31.2 33.8 34.3 District 6 542 602 640

July 30.5 32.9 36.4 District 7 294 381 334

August 31.4 31.8 34.7 ACF 97 113 195

September 30.0 36.2 32.7 FHFD 29 58 74

October 31.5 35.7 35.9 GBFD 24 48 29

November 28.7 33.2 35.3 NMFR 455 769 843

December 30.3 32.9 33.6 Other 10 5 9

Grand Total 30.2 32.6 33.3 SAC 29 52 65

WFD 55 69 52

Grand Total 11048 11934 12220

2018 2019 2020

EMS/Rescue 7574 8218 8537

Fires 247 221 284

Other 3207 3479 3385

Issued In Error 24 16 14

Grand Total 11052 11934 12220

Calls per Year

Average Calls per day Calls by District


